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1.0
PUBLIC
LIFE
SURVEY
INTRODUCTION
-

developmental psychologist; 

heart of our urban areas. 

capturing qualitative and quantitative data regarding 
the health of public life - and in turn informing future 
strategies and interventions that result in more 
liveable places.

1.0 Introduction

“If you plan cities for 

you plan for people and 

and places.
Fred Kent - Projects for Public Spaces

visitors.

As long time students of great urban observers 

t. +64 21 1765655
e. 
w. 
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Life Surveys are a tool for gaining a detailed 
overview of the level and type of public life 
visible in our urban spaces. 

daily activities or for recreational purposes. They 

or carry out other stationary activities in the city 

the city does not necessarily indicate a high level of 

to spend time in the city can indicate a lively city of 
strong urban quality. 

turn can be used to inform strategies and initiatives 

objectives: 

• 
the built environment complements the natural 

culture. 

• 
locals and visitors. 

• 

locals freely mix and participate in a range of 
activities. 

• 
negative impact on the environment or local 

baseline data regarding the current quality of the 

measured and delivered. 

1.1 Survey purpose

1.0
PUBLIC
LIFE
SURVEY
INTRODUCTION
-
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Pedestrian counting 
locations.

01 Beach St
02 Rees St
03 Cow Ln
04 The Mall
05 Ballarat St N
06 Searle Ln
07 Church St
08 Earl St
09 Marine Parade
10 Gorge Rd
11 Brecon St
12 Lake Esplanade
13 Camp St
14 Coronation Dr
15 Stanley St

Activity counting locations.

01 Beach Street
02 Earnslaw Park
03 Village Green
04 The Mall
05 Queenstown Bay
06 Queenstown Gardens

Age & Gender location.

01 The Mall

1.2 Survey area

02

1.0
PUBLIC
LIFE
SURVEY
INTRODUCTION
-
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1.0
PUBLIC
LIFE
SURVEY
INTRODUCTION
-

accepted as the most valuable method for understanding 
and measuring public life. The survey registers three 
different data sets:

02. Stationary activities
03. Age and gender

| 

the survey area. The counts provide an indication of 

moving on both sides of surveyed roads have been 

02. Stationary activities | 
snapshot of the people spending time in the city centre and 

activities. 

03. Age & Gender | An age and gender survey provides 
a picture of the age and gender of users moving through 

safety and integration of public spaces. 

1.3 Survey method
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2.0 Survey highlights
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2.1 Public life at a glance

2.0
PUBLIC
LIFE
SURVEY
HIGH
LIGHTS
-

Stationary Activities | Weekday

destinations.

| Weekday

close to midday and remains fairly constant throughout the survey 
time. 

Stationary Activities | Saturday

activity levels.

The clear majority of stationary activities recorded after the close 

primary centre for retail and hospitality. 

 | Saturday

The number of pedestrian movements recorded across the survey 

constant counts from mid-morning on.
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2.2  Pedestrian activity heatmap

Pedestrian counting locations.

01 Beach St
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03 Cow Ln
04 The Mall
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01
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N

Activity counting locations.

Waiting for transport

es

Standing

Wa

Physical activities

Sitting on café chairs

Sitting on benches

Secondary seating

Legend

01 Beach St + 
02 Earnslaw Park
03 Village Green

04 The Mall
05 Queenstown Bay

06 Queenstown Gardens

2.3  Stationary activity heatmap
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2.5 Pedestrian trends

 



AitkenTaylor | 2017 Public Life Survey | Queenstown16

2.0
PUBLIC
LIFE
SURVEY
HIGH
LIGHTS
-

2.6 Stationary activity
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2.0
PUBLIC
LIFE
SURVEY
HIGH
LIGHTS
-

2.7 Stationary activity trends
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SURVEY
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2.8 Age & gender

Total survey sample size: 2111

PMAM
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0-6 Children
Key:

15-29 Women 30-64 Women7-14 Young 15-29 Men 30-64 Men 65+
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account for the 
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6% 5%12% 4% 11% 8%

28%
23%

22% 26%
29% 26%
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18%
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22%

18%
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26% 19%
19%

16%
15% 19%

16%
21%

19% 20%

4% 4% 5% 3% 6% 4%3% 4% 3% 3%
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16%
53% 45% 34% Children, young and 

elderly make up 16% 
of all counts, with very 
similar numbers for both 
survey days

Women account for 
approximately 45% of all 
counts, with very similar 
numbers for both survey 
days

Women account 
approximately 53% of 
gender-based counts on 
both survey days

Men make up only 34% 
of all counts Wednesday 
midday but 46% of all 
counts Saturday evening.46%

2.0
PUBLIC
LIFE
SURVEY
HIGH
LIGHTS

-

2.9 Age & gender trends
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The following summary is based on the 

recommendations regarding future surveys 
and initiatives for addressing some of the more 
obvious factors impacting public life in the town 
Centre. 

Recommendations:

• 

affected by climate and it is suggested that 

provide contrasting data and an even more 
rounded picture of year round public life - for 

under represents the year round use of open 

• 
St and on Shotover St is added to the list of 

transport streets. This could be captured during 
the summer survey and also measured at the 

• As this report has been compiled after the Draft 

any future surveys could be targeted to 
preliminary recommendations and initiatives 

as proposed public transport locations and 
redevelopment sites.

3.0 Next Steps

Initiatives (movement):

• Detune vehicle movement in and around the 

vehicles dominate the landscape and the priority 
of movement afforded to these vehicles is at the 

• 

volume pedestrian streets this is often restricted 

dramatically improve this situation.

• Improve pedestrian accessibility and priority 

at intersections. 

• Improve the pedestrian experience on high 
volume vehicle routes that are currently very 

given to the pedestrian experience.

• 

could become a viable mode of transport 

Initiatives (staying activities):

• 

resting options in terms of public seating. While 

subsequent public life occurs on the streets thus 

not simply movement.
• 
• While the recorded temperature during the 

and chairs. In areas that do accommodate 

• 

volume streets.

Follow up survey: 

• In order for any future surveys to be comparable 
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4.0 Appendices
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4.0
PUBLIC
LIFE
SURVEY
APPENDICES
-

4.1 Pedestrian activity - 01

Saturday
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4.0
PUBLIC
LIFE
SURVEY
APPENDICES
-
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4.1 Pedestrian activity - 02
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*Saturday counts between 4 and 8 pm. are estimates based on Wednesday counts and the difference between the remaining counts.
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SURVEY
APPENDICES
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4.0
PUBLIC
LIFE
SURVEY
APPENDICES
-
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4.1 Pedestrian activity - 05
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LIFE
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LIFE
SURVEY
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4.2 Stationary activity - 03 Village Green
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