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This package is to be used by all Wedding and Civil Union applicants. Council reserves the 
right to amend the attached guidelines at any given time. All permits are final. 
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1 SCOPE 

 

The scope of the Wedding / Civil Union Guidelines is to maintain equilibrium within QLDC Parks and 

Reserves for the wider community. This process is to help connect permit holders and the general 

public’s recreational use to the land. 

Within these guidelines you will find pricing and capacity restrictions, it will define the most popular 

locations within the district and limitations to the frequency of booking these sites for your reference. 

It is our intention to ensure all our Parks and Reserves are able to be utilised as passive recreational 

spaces for the enjoyment of all. 

All requests are assessed on an individual basis. Queenstown Lakes District Council have the right to 

determine fees and refuse any application. This application is binding only on written confirmation and 

signing from QLDC and applicant. 
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2 GUIDELINES / PROTOCOL 

Wedding ceremonies: 
• A maximum of 30 guests are permitted at all parks and reserves, except for Queenstown Gardens and 

Wanaka Station Park where a maximum of 40 guests are permitted. 
• A maximum of 8 chairs may be used for elderly or less mobile guests. Chairs with wide, flat bottomed 

tips only, can be used. 
• A small portable stereo may be used - no amplified sound or music is allowed. 
• All people (includes photographers) must keep to the pathways and lawn areas and must not stand on or 

among any of the gardens. 
• One serving of alcohol may be served to each guest for the purpose of a toast. No glass permitted. 
• A small table for signing of the register is permitted. 

 

In keeping with the natural setting: 
• Marquees, archways and other structures (including free standing umbrellas) are not permitted. 
• Items must not be attached to trees, buildings or other fixed structures and no decorations, balloons, 

rice, petals, birdseed or confetti are allowed.  
• If there are no bins or bins are full at your location please be responsible for your rubbish and take it 

home with you. 
 

To ensure everyone’s safety and enjoyment: 
• As these parks are public spaces, no part may be booked exclusively and they must continue to be 

accessible to the public at all times. 
• No vehicles are permitted and gates must be kept locked at all times. 

 

Time limits: 
• Please be aware that bookings are limited to a maximum of two hours (this includes set-up and pack-

down time). Other ceremonies or events may be booked before or after your permit.  
• Allow at least 30 minutes either side of your ceremony. Rehearsal times are not included in your booking 

arrangement. 
 

Terms & Conditions: 
• QLDC by-laws apply across all parks & reserves. 
• Please carry your booking confirmation with you in case other visitors are using the space. If there is any 

confusion with other visitors please ring the 24 hour call centre to be directed towards the venues team. 
• Be aware that other non-related activities may be occurring in, or in close proximity to the booked area 

during your period of use. 
 

Cancellations: 
• The Queenstown Lakes District Council reserves the right to cancel any bookings due to circumstances 

beyond its control. 
 

Important information: 
• We advise all wedding and civil union ceremony and photo session parties to book alternative back-up 

wet weather venues. 
• Parks staff aim for a high standard within the grounds. However, sometimes there may be maintenance 

work within or close by the areas booked. 
• No wedding functions are to be held on any parks & reserves. 
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3 POPULAR LOCATIONS 

 

Queenstown’s iconic scenery offer beautiful and highly sought after locations for Weddings / Civil 
Union ceremonies. The below locations have a permit capacity comprising of the total number of 
Wedding / Civil Union permits issued at each location per year. 

 

Location Name  Description Capacity Frequency per annum 

Queenstown Gardens A park that retains much of its 
peaceful 19th century character 
featuring a Lily Pond, Rotunda and 
Rose Gardens 

 

 
 

40 

 

12 per annum  

St Omer Park A lakeside reserve with lake and 
mountain views 

 

30 

 

6 per annum 

Arrowtown Library Green An informal Wooded Green next to 
Arrowtowns Library 

 

30 

 

6 per annum 

Wanaka Station Park A popular passive recreation reserve 
with large stands of mature trees, 
Rhododendron Gardens and a Rose 
Pergola 

 

40 

 

12 per annum  

North End of Lake Hayes An informal reserve with natural 
character with lake and mountain 
views 

 

30 

 

6 per annum 

Hawea Lake Front 

Inc. Flora Dora  

An informal grassed reserve with lake 
and mountain views 

 

30 

 

6 per annum 

 

*Please note any Parks and Reserves not listed above are classified under Silver Zoning 
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4 PRICING SCHEDULE 

The below pricing schedule is an hourly rate based on Premium, Gold or Silver zoning, time of permit Peak/ 
Off Peak and status of applicant Standard/ Commercial.  All fees are ex. GST and are non-refundable. 

Businesses applying for a Reserve Permit for a Wedding/Civil Union client, see Commercial column. 

If you are a requesting a Reserve Permit for your own Wedding/ Civil Union, see Standard column. 

 

 Standard Commercial  

PREMIUM  Peak Off Peak Peak Off Peak 

Pembroke Park  $88 $70 $131 $105 

Lake Hayes Showgrounds  $88 $70 $131 $105 

Earnslaw Park  $88 $70 $131 $105 

Queenstown Gardens  $88 $70 $131 $105 

Marine Parade  $88 $70 $131 $105 

Village Green  $88 $70 $131 $105 

Queenstown Recreation Ground  $88 $70 $131 $105 

Wanaka Lakefront  $88 $70 $131 $105 

Wanaka Station Park  $88 $70 $131 $105 

GOLD  Peak Off Peak Peak Off Peak 

Buckingham Green  $63 $50 $94 $75 

Jack Reid Park  $63 $50 $94 $75 

Millbrook Corner  $63 $50 $94 $75 

Dinosaur Park  $63 $50 $94 $75 

Lake Hayes Reserve  $63 $50 $94 $75 

Arrowtown Library Green  $63 $50 $94 $75 

Wanaka Recreation Reserve  $63 $50 $94 $75 

SILVER  Peak Off Peak Peak Off Peak 

Butlers Green  $40 $32 $60 $48 

Wilcox Green  $40 $32 $60 $48 

Allenby Park  $40 $32 $60 $48 

St Omer Park  $40 $32 $60 $49 
 

Off Peak – 6am to 4pm weekdays                                        Peak – 4pm onwards weekdays and all weekends  
 

*Please note any Parks and Reserves not listed above are classified under Silver Zoning 
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5 PERMIT FOR THE USE OF RESERVES SCHEDULE 1 & 2 

 

PERMIT FOR THE USE OF RESERVES 

ADMINISTERED BY THE QUEENSTOWN LAKES DISTRICT COUNCIL (“the Council”) 

 

SCHEDULE 1 – APPLICATION DETAILS  

 

Submission Date:      

 

EVENT DETAILS 

Type  

Description  

 

 

CONTACT INFORMATION 

Contact for Council  

Applicant  

Address  

Contact person details  

Alternative contact 
person 
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PERMITTED AREA DETAILS 

Reserve The reserve known as: 
 

Part of reserve  
 

Number of persons using Permitted Area  
 

Must include all persons using the Permitted 
Area and role (celebrant, guests, photographer 
etc.). 

  

Event Start Date and Time (inc setup)  

Event Finish Date and Time (inc pack 
down) 

 

Access requirements  
 

Will any gates or other structures need to be 
opened? 

 

Use of facilities 
 

Will any public toilets or other public facilities 
need to be used? 

 

 

Parking requirements  
 

Number and type of vehicles and parking 
arrangements for all vehicles accessing the 
Permitted Area. 

 

Details of equipment  
 

Sound 
  
Will there be any amplified sound or loud 
noises? 

 

Security  
 

Provide details of any proposed security 
 

Details regarding waste management 
(toilets, rubbish bins etc.) 
 

How will additional waste will be effectively 
managed and removed from the reserve?. 

  

Food/Alcohol Details  
 

What food and beverages including alcohol will 
be served within the reserve? 
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FEES 

Fee  

 

Bond - Credit Card 
Authorisation Form 

Bond Amount: 

 

 

SPECIAL CONDITIONS – not limited to: 

• Refer to Section 2 Guidelines/Protocol; 
• No vehicles to be driven or parked on the reserve; 
• Cigarettes not to be put out or disposed of on the reserve; 
• No damage to any grounds or vegetation; 
• No glass is to be taken on the Reserve; 
• General repairs to be conducted by the permit holder within 24 hours of expiry of permit, otherwise 

preferred supplier of maintenance at permittee’s expense; 
• Public access to and through the site is not to be hindered.  The public have the right to enjoy the area 

free of interference or harassment; 
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SCHEDULE 2 - RULES AND CONDITIONS 

1/ Reserves Act 1977: This permit is granted in accordance with section 54(1)(d) of the Reserves Act 1977 
[or section 56(1)(b) in the case of a scenic reserve] and is subject to the restrictions set out in that Act (including 
but not limited to the provisions in Schedule 1). 
 
2/ No Transfer: This permit is not transferable and must be produced on demand.  Proof of identity may be 
required of the Applicant producing the Permit. 
 
3/ Permitted Area: The Applicant shall only be entitled to use the Permitted Area and shall not be permitted 
to use any other part of the Reserve, 
 
4/ Use: The Applicant’s use of the Permitted Area shall be restricted to the specific details in Schedule 1. 
The Applicant shall immediately inform the Property Manager of any proposed change to the details recorded at 
Schedule 1. Council retains the right to cancel this Permit should the notified changes result in substantial 
alteration to the details (in the opinion of the Council). 
 
5/ Water based activities: This Permit does not allow the Applicant to carry out any water based activities 
from the Permitted Area unless specifically stated and also approved by Council and the Harbourmaster. 
 
6/ Fires: The Applicant must not light any fires or carry out any other activity which could be considered a 
fire risk on the Permitted Area or the Reserve. 
 
7/ Property Manager: The Applicant shall discuss its use of the Permitted Area with the Property Manager 
before accessing the Permitted Area.  A site visit may be requested by the Property Manager. 
 
8/ Barriers: Where the Property Manager deems it necessary, the Applicant shall provide all barriers, 
fencing, and the like (which shall be free-standing) necessary for cordoning off the Permitted Area. 
 
9/ Structures: Where expressly agreed under this permit, the applicant may erect a tent or marquee 
provided it is appropriately weighted down with sandbags or similar securing methods that do not require 
penetration into the land. Should pegs, stakes (or similar) be required be required to affix the structure, it is the 
responsibility of the applicant to diligently check for underlying service infrastructure before it is erected. The 
applicant shall also be responsible for any repairs required as a consequence of any damage to either the 
reserve or the underlying service infrastructure. 
 
10/ Nuisance: The Applicant shall not create any nuisance from its activities on the Permitted Area and shall 
immediately cease any activity which could be considered a nuisance (in the opinion of the Council) upon request 
by the Property Manager. The Applicant shall not bring the reputation of the Council into question as a result of 
its activities on the Permitted Area. 
 
11/ Noise: The Applicant shall comply with the decibel levels set out in the Queenstown Lakes District 
Council District Plan. If noise complaints are received then noise levels shall be reduced. 
 
12/ Directions: The Applicant shall comply with all reasonable instructions given by the Council or the 
Property Manager at any time.  
 
13/ Rubbish: The Applicant shall collect and dispose of all rubbish and litter resulting from the use of the 
Permitted Area. If the Applicant fails to collect and dispose of all rubbish and litter by the expiry of this Permit 
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then the Council shall be entitled to have the rubbish and litter removed and the cost of removal is to be borne by 
the Applicant, either by deduction from the Applicant’s credit card (up to a maximum of the Bond Amount) or 
payment direct from the Applicant. 
 
14/ Damage: The Applicant shall be responsible for any damage done to the Permitted Area, the Reserve 
and any associated structures, such as BBQ, toilet blocks, trees, shrubs, turf, play equipment, seating, picnic 
tables and flower beds.  The Applicant shall be responsible for completing all repairs at its cost required to the 
Permitted Area, the Reserve and the structures within two days of being advised of those repairs by the Property 
Manager. 
 
15/ Failure to repair: If, after two days of being advised of the repairs, the damage is not repaired to the 
satisfaction of the Property Manager and no acceptable reason for the delay in effecting such repairs is given by 
the Applicant, the Property Manager will arrange for repairs to be carried out at the expense of the Applicant and 
the Council may deduct from the Applicant’s credit card all costs incurred to cover those repairs up to a 
maximum of the Bond Amount.  
 
16/ Health and Safety: The Applicant must exercise any rights granted by this Permit in a healthy,  safe 
and reliable manner and must comply with all aspects of the Health and Safety at Work Act 2015 (HSWA), any 
Regulations, Codes of Practice, Guidelines, Factsheets and any amendments to the legislation. The Applicant  
must, prior to the Event Start Date provide to the Council, for its approval a Health and Safety Plan for its 
proposed use of its workplace (Plan). The Applicant shall fully implement and comply with the Plan throughout 
the term of this Permit and when requested shall provide the Council with evidence of such compliance to the 
Council’s satisfaction.  The Applicant shall: 
Notify the Council of any situation, occurrence, activity or event at the workplace, which may endanger the health 
and safety of occupants, workers or the public; 
Take all  reasonably practicable steps to eliminate, or if  not possible, minimise any risks/hazards, and to 
manage risks/hazards and protect the health and safety of all persons present at the workplace; and 
Record and report to the Council all notifiable events occurring on, or resulting from, the workplace, as soon as 
reasonably practicable and forward an investigation report with subsequent corrective actions identified.  
The Council considers the Applicant to be in control of the Permitted Area during the term of this Permit and the 
Applicant shall take all practical steps to prevent any harm occurring.  The Applicant is responsible for the safety 
of all users of the Permitted Area during the term of this Permit. An audit may be carried out by Council at any 
time during the term of this Permit to ensure compliance with the HSWA. 
 
17/ Hazards: Hazards may be present at the Permitted Area or the Reserve or may arise as a result of the 
Applicant’s activities on the Permitted Area. The Applicant shall, prior to entering the Permitted Area, identify and 
notify the Property Manager of all hazards identified and the procedures to be put in place by the Applicant to 
prevent/isolate such hazards. Where accidents, incidents or near misses occur on the Permitted Area or the 
Reserve the Applicant will immediately notify the Property Manager and advise the procedures that are being put 
in place to prevent further similar events.   
  
18/ Public: The Applicant shall ensure that public access to the Reserve outside of the Permitted Area is 
maintained.  
 
19/ Consents: This permit is not a consent under any other statute, regulation or bylaw affecting the Reserve 
or its use, and the Applicant shall prior to using this Permit obtain all necessary consents, licences and other 
permits necessary to allow it to use the Permitted Area for the purposes stated herein.  In the event that the 
Applicant fails to hold such valid consent, licence or permit, then the operation of this Permit shall be suspended 
until such time as the Applicant holds such valid consent, licence or permit and the Applicant will vacate the 
Permitted Area during such suspension. 
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20/ Insurance: The Applicant shall obtain Public Liability (inclusive of exemplary and pecuniary damages) in 
the sum of $2,000,000.00 for any one accident whereby the Council shall be indemnified against all actions, 
suits, claims, demands, proceedings, losses, damages, compensatory sums of money, costs, charges and 
expenses for which the Council shall or may be liable. A copy of this policy shall be provided and approved by 
Council prior to this Permit being approved by Council. 
 
21/ Indemnity: The Applicant shall keep the Council indemnified against all claims, actions, losses, and 
expenses of any nature which the Council may suffer or incur or for which the Council may become liable in 
respect of:  
The negligent or careless use or misuse by the Applicant or persons under the control of the Applicant of the 
Permitted Area or the Reserve; 
any accident or damage to property or any person arising from any occurrence in or near the Permitted Area or 
the Reserve wholly or in part by reason of any act or omission by the Applicant or persons under the control of the 
Applicant; and anything otherwise arising directly or indirectly from the use of the Permitted Area by the 
Applicant. 
 
22/ Risk: Council shall have no liability whatsoever for the actions of the Applicant pursuant to the granting 
of this Permit and the Applicant acknowledges that the Applicant occupies the Permitted Area at its own risk in all 
things. 
 
23/  Suspension: If the Council is not satisfied that the Applicant is complying with its obligations under this 
Permit then it may temporarily suspend this Permit for such period of time until the Council decides that the 
Applicant is complying with its obligations. The Applicant shall cease all activities on the Permitted Area during 
any period of suspension.  
 
24/ Restricted access: If due to any fire, storm, earthquake, emergency or disaster, whether man-made or 
not, or for any other reason the Permitted Area is not available for use by the Applicant, the Council’s liability 
under this Permit is limited to refunding the Fee to the Applicant.  
 
25/  Regulatory function: Nothing in this Permit shall be read as limiting or otherwise affecting the proper and 
valid undertaking or exercise of any regulatory or statutory power or function by the Council or any part of its 
operations. 
 
26/ Right to deduct: The Council shall be entitled to deduct from the Applicant’s credit card any costs 
incurred in remedying any breach of the terms of this Permit and/or the provisions of the Reserves Act 1977 by 
the Applicant up to a maximum of the Bond Amount. This is without prejudice to the Council’s right to exercise 
any other remedy available to it at law (including but not limited to the right to enforce penalties for offences 
committed under the Reserves Act 1977). 
 
27/ No binding contract: The Council shall not be obliged to grant this Permit until such time as: 
 
It receives the fully completed and executed Permit from the Applicant; and the terms of the Permit are approved 
by Council (in its sole discretion).  
 
28/  Bond Credit Card Authorisation Form: If required by Council, The Applicant shall complete and sign the 
Bond Credit Card Authorisation Form annexed to this Permit prior to submitting this Permit to Council for 
approval. By entering into this Permit and the Bond Credit Card Authorisation Form, the Applicant expressly and 
irrevocably authorises Council to deduct all amounts payable by the Applicant, and all costs incurred by Council, 
under this Permit (including but not limited to those charges specified in conditions 13 and 14) from the 
Applicant’s Credit Card, up to a maximum of the Bond Amount noted above. 
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I HAVE READ ALL RULES AND CONDITIONS OF THIS PERMIT AND AGREE TO ABIDE BY THEM. 

 
 
Signature of Applicant:        _______________  

(Permit not valid unless signed) 
 
 
Approved on behalf of Council:       _______________  
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
OFFICE USE ONLY _____________________________________________________________________________ 
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